
Prosthetics  
training program
Learn | understand | apply



Dear learners,

continuous progress in treatment methods and advancing  
digitization make lifelong learning an issue for dental techni-
cians and dentists more than ever before. Different levels of 
know-how among laboratory staff pose additional challenges 
for dental laboratories.

This is where our SSOP portfolio fills an important gap in the 
continuing education offering when it comes to fundamental, 
comprehensive knowledge transfer on the subject of «Remov-
able Dentures». Further training opens up interesting options 
for you and your own specialization or positioning in the dental 
market.

You may have already read that we successfully completed  
ISO 21001:2018 QM certification for educational institutions 
last year. This means we are subject to a continuous improve-
ment process to provide you with the best learning environ-
ment.

I would be delighted if you too – like many other SSOP grad-
uates – discover your enthusiasm for full denture prosthetics 
and gain valuable knowledge and confidence in practice in one 
of our training courses.

Your Oliver
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Oliver Benz  

Head of Education

«A very instructive course with a very sympathetic instructor...every-
thing was explained very well!!!! Thank you.»

«Thoroughly in depth and well structured, this course covers all den-
ture topics to help create integral prosthetics.»

«This course is just what I needed to take my complete dentures to 
the next level.»

                   

 

 

           

Robert › Germany

Jade › USA

Emily › USA

«As a recent graduate, I felt that I needed more information on how  
to work on denture patients. This course was more than I expected 
and I feel more prepared.»

Polina › USA



We are more than standard product or application training, as you know. 
Our program offers you comprehensive knowledge on removable den-
tures and makes you an expert. Step by step – both in theory and in 
practice with modules that build on each other.

Expectations
What the SSOP can do for you

›  	 We pick you up exactly where your previous knowledge lies, from beginners to  
	 experts

› 	 You will gain routine, confidence and thus mastery for the realization of high-quality 	
	 and sophisticated prosthetic restorations

› 	 Discover yourself what the SSOP can do for you. Because tomorrows patients 		
		  need your expertise.

04 05

SSOP WITH A  

COMPREHENSIVE 

COURSE PROGRAM

All modules build on each 
other. They offer a complete 
range across the process for 
the fabrication of dentures. 
Be it for setup, registration or 
completion. With us you will 
find prosthetic knowledge and 
much more.

SSOP IS NOT JUST  

«ANY» TRAINING  

PROGRAM

Experienced experts from 
academia and practice, from 
dentistry and dental tech-
nology, share their extensive 
knowledge with you. Certified, 
sophisticated and with high 
learning success.



Dental laboratories face numerous challenges with regard to their  
employee base. At the same time, cost and deadline pressure demand 
greater productivity and consistently excellent quality.
Here we can offer you active support with our consulting services. This 
involves our experts analyzing processes and, in particular, employee 
know-how. 

CONSULTING TURNS INTO EMPLOYEE LOYALTY
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Individual
Let the SSOP advise you

1 	Target definition

› 	Potential problem areas 	
	 are analyzed and targets 	
	 for optimization are de-		
	 fined.
 

2	 Analysis and concept 	
	

› 	Analysis of workflows in 	
	 the laboratory/practice or  
	 department

› 	Analysis of employees' 		
	 strengths and weak- 
	 nesses

3 Solution approaches & 		
	 training concept

› 	Best practice proposals 		
	 for increasing efficiency 	
	 and productivity

› 	Recommendations for a 	
	 suitable training program 	
	 for the prosthetics de-		
	 partment

Your benefits

› 	Optimization of process-	
	 es for higher productivity

› 	Employee development 	
 	 for lower staff fluctuation
 

› 	Assuring consistent and 	
	 improved quality in the 		
	 prosthetics department

The 3 steps of SSOP Consulting:
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Our training offer

BEGINNERS (1-3 years) ADVANCED LEVEL (3-5 years) EXPERTS (>5 years)

REGISTRATION/ 

IMPRESSION TAKING

CHARACTERIZATION/

COMPLETION

ANALOG 

WORKFLOW

SETUP  

TECHNIQUES
› Hands-on / BC3 

	 SETUP – FULL DENTURES IN PHYSIOLOGI-	

	 CAL OCCLUSION

› Hands-on / AC2 

	 CROSSBITE & ANGLE – HOW TO 		

	 RESOLVE COMPLICATED BITE 		

	 POSITIONS*

› Hands-on / AC1 

	 INVISIBLE DENTURES*

› Hands-on / BC4 

	 SETUP – LINGUALIZED FULL DENTURES 	

	 ACCORDING TO THE GERBER CONCEPT

› Hands-on / EC2 

	 SETUP ACCORDING TO THE GERBER CONCEPT

			   › 	Theory / BC1 

				    THE CLINICAL FOUNDATION OF FULL DENTURES

› Hands-on / WS1 

	 INTRAORAL REGISTRATION​ – HOW DOES IT WORK*

› Hands-on / WS2 

	 DESIGNING NATURAL GINGIVA THROUGH CHARACTERIZATION

› Hands-on / LC1 

	 COMPLETE PROSTHETICS FROM A TO Z WITH  PATIENT* (LIVE)

› Hands-on / BC5 

	 THE MATERIAL DENTURES ARE MADE FROM 

› Hands-on / EC3 

	 SETUP ACCORDING TO THE PHYSIOLOGICAL CONCEPT

			   › 	Theory / BC2 

				    THE TECHNICAL FOUNDATION OF FULL DENTURES

› Hands-on / LC2 

	 REGISTRATION – THEORY MEETS PATIENT* (LIVE)



True to the motto «Bring the SSOP into your laboratory or practice»,  
our training program can also be booked as an in-house training.
Our SSOP Teachers will come to you and can thus contribute anatomi-
cal and prosthetic knowledge as well as technical know-how directly to 
existing laboratory or practice processes.
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In-house
The SSOP comes to you

› 	 You can support your 		
		  employees with targeted  
		  training to make their 		
		  daily work even more 		
		  efficient. This leads to 		
		  satisfaction, not only in 	
		  the team.

› 	 Existing materials 		
		  and aids can be incor-	  
		  porated directly into 		
		  the in-house trainings.  
		  This also allows labora-	
		  tory/practice processes 	
		  to be optimized at the 		
		  same time.

› 	 In-house trainings in- 
		  volve less stress and  
		  time for the partici- 
		  pants and are an effec- 
		  tive cost-benefit option.

YOUR BENEFITS



By passing on prosthetic expertise and practical know-how, we ensure 
that dental professionals – during and after training – can expand and 
refine their knowledge and skills. As an independent educational initiati-
ve of CANDULOR, we offer more than standard product training. 

Unique
How the SSOP will surprise you

MODULAR

› 	 Introduction for everyone on the basis of prior knowledge: from beginners to experts
› 	 Full coverage: from theoretical courses to hands-on training up to complete 		
			  programs or individual consulting
› 	 Modular course program with modules that interlock and build on each other

PRACTICE-ORIENTED

› 	 Well-founded theoretical knowledge
› 	 Step-by-step instructions
› 	 Numerous graphics to illustrate the solution approach

CERTIFIED

› 	 Continuous improvement process to stay best in class
› 	 Ensuring quality standards in terms of knowledge transfer, learning environment and 	
			  individual support according to ISO 21001:2018
› 	 In-house teacher certification

12 13



With our comprehensive training program, we open up new perspec-
tives for your training strategy for full denture prosthetics. Different  
levels allow you to get started based on your current level of expertise. 
The modular design allows you to become a true prosthetics expert. 
The itinerary and time can be arranged very flexibly. You decide when 
you want to reach your goals.
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Learning
How to expand your knowledge with the SSOP

1 	 BOOKING

	 Choose your course and book directly 	
	 via our website. If you need help choos- 
	 ing the right training, we will be happy 	
	 to advise you. 

2 	 PARTICIPATION

	 Our experts not only stand for excellent 	
	 expertise and outstanding skills, but also 	
	 for a stimulating learning atmosphere. In 	
	 addition, you will receive a comprehen-	
	 sive workbook that is exclusively availa-	
	 ble from the SSOP: for learning and for 	
	 later follow-up.

3 	 CERTIFICATE

	 At the end of the course, you will receive 	
	 your certificate.

4 	 ONLINE TEST

	 Sustainability is important for your suc-	
	 cess. Test your learning progress right 	
	 away with an optional test. You decide 	
	 when to take it and can prepare yourself 	
	 in the best possible way with the work	
	 book.



Swiss School of Prosthetics by Candulor
Boulevard Lilienthal 8 | 8152 Glattpark (Opfikon), Schweiz
T + 41 (0) 44 805 90 00 | F + 41 (0) 44 805 90 90
hello@ssop.swiss | ssop.swiss

You are important to us

Contact us with your enquiry, whether it is 
about our training courses or for an
in-house quotation.

hello@ssop.swiss

All training courses and dates can be found 
at www.ssop.swiss.

Oliver Benz
 
Head of Education

KNOWLEDGE CONNECTS.
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